Page 1 PROVIDER REVIEW PROFILE (PRP)

Provider: Profile Date:

Annual Period Used for Data Captured Below:

PURPOSE

The Provider Review Profile (PRP) is a data driven report specific to your organization that is structured to provide a comparison in
multiple risk areas. The PRP allows a provider to assess the organization’s data, as measured against a benchmark of relatively similar
providers. This comparison was made possible through the aggregation and analysis of Statewide data from Residential Habilitation
Providers supporting people through the Community Integration & Habilitation Waiver. Through incorporation of both Provider Census
(RHS and SFC clients) as well as scores associated with the Client complexity levels (e.g., Algo, Behavioral Factor, Health Factor Scores),
these comparisons are made possible. Finally, in order to compare across important performance variables with different scales (e.g.,
percentages, varying ranges, etc.), data was converted to T-Scores to stabilize the rates and facilitate direct comparison. Data that falls
below the expected range or above the expected range (whether above or below that of your peers) may be indicative of issues within
your organization's operational systems. Data that is above or below that of your peer group is not where an organization’s data should
fall and requires a full analysis of the data to explain the results. A review of the data with a quantitative analysis may provide the
information to assist in determining the root cause.

ACCREDITATION

Accrediting Body: Expiration Date:

Accredited Areas:

PROVIDER SIZE AND COMPLEXITY

Monthly Client Average*: I I Average ALGO:I I

*CIH waiver consumers receiving Residential/SFC
Average Behavioral Factor: | | Average Health Factor:|

PROVIDER COMPLAINT AND COMPLIANCE DATA

Date of CERT: I I Annual Complaints:

Total CERT Score: I I Total Issues:l

}|

Total Issues Substantiated:l

% of Issues Requiring a CAPI

GENERAL INCIDENT DATA

Annual Incidents Reported: | | % Incidents Reported Late (> 24 hrs):|

Incidents Classified as Sentinel: | | % Incidents Closed Late (> 30 days):]
% Sentinel Closed Late (> 3 days):|

ALLEGATIONS OF ABUSE, NEGLECT, AND EXPLOITATION (ANE) by STAFF
Allegations of ANE by Staff: | | % of Allegations of ANE Substantiated:|

% Staff Suspended From Duty (pending investigation):l |

SPECIFIC INCIDENTS AND FAILURES

Below are the number of annual incident reports in the specified area.

Behavior Incidents Behavior Failures Medical Incidents

Aggression to Others: PRN for Behavior: Choking w/Intervention:

Sexual Assault: Physical Restraint: Falls w/Injury:

Elopement: Client Arrests: Injuries:

TOTAL:

il

Suicidal Attempts: i Prohibited Interventions
Suicidal Thoughts:

Pica:

Mechanical Restraint:

Prone Restraint: Medical ER Visits:

Property Damage: Seclusion: All Medication Errors:

Kl

Self-Injury: Use of Aversives:

TOTAL: TOTAL: Rev. 03.15.2016

A
ALl

Attachment D



Section | - PRP Complaints and Incident Data

Provider:

Provider's Rate

T-Score

Critical Risk

70

COMPLAINTS

INCIDENT DATA

Profile Date:

1/0/1900

. Complaint Issues % Issues R Sentinel % of Incidents Behavioral Behavioral Medical
Complaints i . Incidents i ) . . .

Substantiated  Requiring a CAP Incidents Made Sentinel Incidents Failures Incidents

#DIV/0! #DIV/0! 0% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

>11.6
11.3-11.6
11.0-11.2
10.7-10.9
10.3-10.6
10.0-10.2

>2.416
2.361-2.415
2.307-2.360
2.252-2.306
2.197-2.251
2.143-2.196

>0.344
0.336-0.344
0.327-0.335
0.317-0.326
0.308-0.316
0.298-0.307

>0.99
0.97-0.99
0.94-0.96
0.91-0.93
0.88-0.90
0.85-0.87

>0.385
0.373-0.385
0.361-0.372
0.349-0.360
0.336-0.348
0.324-0.335

70

g’ 69 9.6-9.9 2.088-2.142 0.289-0.297 23% 0.82-0.84 0.311-0.323 69
= 68 6.4-6.6 9.3-9.5 2.034-2.087 0.279-0.288 22% 0.79-0.81 0.299-0.310 0.41 68
%“ 67 6.1-6.3 9.0-9.2 1.979-2.033 0.270-0.278 e 0.76-0.78 0.287-0.298 0.40 67
66 5.8-6.0 8.6-8.9 1.924-1.978 0.260-0.269 21% 0.74-0.75 0.274-0.286 0.39 66
65 5.6-5.7 8.3-8.5 1.870-1.923 0.251-0.259 20% 0.71-0.73 0.262-0.273 0.38 65
2 64 5.3-5.5 7.9-8.2 1.815-1.869 0.241-0.250 . 0.68-0.70 0.249-0.261 0.37 64
O x
g 2 63 5.0-5.2 7.6-7.8 1.761-1.814 0.232-0.240 19% 0.65-0.67 0.237-0.248 0.35-0.36 63
§ 62 4.7-4.9 7.3-7.5 1.706-1.760 0.222-0.231 18% 0.62-0.64 0.224-0.236 0.34 62
61 4.5-4.6 6.9-7.2 1.651-1.705 0.213-0.221 . 0.59-0.61 0.212-0.223 0.33 61
4.2-4.4 1.597-1.65 .204-0. 17% .56-0.5 .200-0.21 b
60 2 6.6-6.8 97-1.650 0.204-0.212 % 0.56-0.58 0.200-0.211 0.32 60
= 59 3.9-4.1 6.2-6.5 1.542-1.596 0.194-0.203 16% 0.53-0.55 0.187-0.199 0.31 59
"; 58 3.6-3.8 5.9-6.1 1.488-1.541 0.185-0.193 . 0.50-0.52 0.175-0.186 0.30 58
] 57 3.4-3.5 5.6-5.8 97%-100% 1.433-1.487 0.175-0.184 15% 0.48-0.49 0.162-0.174 0.29 57
1-3. 5.2-5.5 %-96% 1.379-1.4 .166-0.174 14% .45-0.47 .150-0.161 27
56 3.1-3.3 2 92%-96% 379-1.432 0.166-0 % 0.45-0 0.150-0.16 0.2 56
55 2.8-3.0 4.9-51 88%-91% 1.324-1.378 0.156-0.165 . 0.42-0.44 0.137-0.149 0.26 55
54 2.5-2.7 4.5-4.8 84%-87% 1.269-1.323 0.147-0.155 13% 0.39-0.41 0.125-0.136 0.25 54
o 53 23-2.4 4.2-4.4 79%-83% 1.215-1.268 0.137-0.146 12% 0.36-0.38 0.113-0.124 0.24 53
% 52 2.0-2.2 3.9-4.1 75%-78% 1.160-1.214 0.128-0.136 0.33-0.35 0.100-0.112 0.23 52
& 51 1.7-1.9 3.5-3.8 70%-74% 1.106-1.159 0.118-0.127 11% 0.30-0.32 0.088-0.099 0.22 51
3 50 1.4-1.6 3.2-3.4 66%-69% 1.051-1.105 0.109-0.117 0.27-0.29 0.075-0.087 0.20-0.21 50
[0}
]
S 49 1.2-13 2.8-3.1 61%-65% 0.996-1.050 0.100-0.108 10% 0.24-0.26 0.063-0.074 0.19 49
u% 48 0.9-1.1 2.5-2.7 57%-60% 0.942-0.995 0.090-0.099 9% 0.22-0.23 0.051-0.062 0.18 48
47 0.6-0.8 2.2-2.4 53%-56% 0.887-0.941 0.081-0.089 . 0.19-0.21 0.038-0.050 0.17 47
46 0.3-0.5 1.8-2.1 48%-52% 0.833-0.886 0.071-0.080 8% 0.16-0.18 0.026-0.037 0.16 46
45 0.1-0.2 1.5-1.7 44%-47% 0.778-0.832 0.062-0.070 7% 0.13-0.15 0.013-0.025 0.15 45
44 0.0 1.1-1.4 39%-43% 0.723-0.777 0.052-0.061 0.10-0.12 0.001-0.012 0.14 44
] 43 0.8-1.0 35%-38% 0.669-0.722 0.043-0.051 6% 0.07-0.09 0.000 0.12-0.13 43
'; 42 0.5-0.7 30%-34% 0.614-0.668 0.033-0.042 5% 0.04-0.06 . 0.11 42
K] 41 0.1-0.4 26%-29% 0.560-0.613 0.024-0.032 0.01-0.03 0.10 41
40 0.0 21%-25% 0.505-0.559 0.014-0.023 4% 0.00 0.09 40
39 17%-20% 0.451-0.504 0.005-0.013 3% . 0.08 39
% o 38 13%-16% 0.396-0.450 0.000-0.004 0.07 38
g 2 37 8%-12% 0.341-0.395 2% 0.05-0.06 37
§ 36 4%-7% 0.287-0.340 1% 0.04 36
35 0%-3% 0.232-0.286 0.03 35
High <35 <0.232 <1% <0.03 <35
Legend _ Current Rate/T-score :Previous T-score Rev. 03.15.2016



Section Il - PRP Incident Processing and ANE Data

Provider: 0 Profile Date: 1/0/1900

INCIDENT PROCESSING ABUSE, NEGLECT, AND EXPLOITATION by STAFF
% Staff Suspended From

Incidents Reported Late (> Incidents Closed Late (>30  Sentinels Closed Late (> 3

Allegations of ANE by Staff % ANE Substantiated

24hrs) days) days) Duty
Provider's Rate| 0% 0% 0% #DIV/0! 0% 0%

T-Score T-Score
~ >0.906 . . >74
2 0.879-0.906 . . 74
s 0.851-0.878 . . 73
E= 0.823-0.850 . . 72
) 0.795-0.822 . . 71

70 0.768-0.794 70

= 69 18% 10% 23% 0.740-0.767 . . 69

= 68 . . 22% 0.712-0.739 . . 68

£ 67 17% . 21% 0.684-0.711 . . 67

66 16% - 0.656-0.683 - . 66

65 . 9% 20% 0.628-0.655 99%-100% . 65

g o 64 15% . 19% 0.600-0.627 96%-98% . 64

g2 63 . 18% 0.573-0.599 94%-95% . 63

§ 62 14% 0.545-0.572 91%-93% . 62

61 - 8% 17% 0.517-0.544 88%-90% . 61

60 13% . 16% 0.489-0.516 85%-87% . 60

] 59 . 15% 0.461-0.488 82%-84% 100% 59

'; 58 12% . 14% 0.433-0.460 79%-81% 98%-99% 58

S 57 0 0 0.405-0.432 77%-78% 97% 57

56 11% 7% 13% 0.378-0.404 74%-76% 95%-96% 56

55 10% . 12% 0.350-0.377 71%-73% 94% 55

54 . . 11% 0.322-0.349 68%-70% 92%-93% 54

o 53 9% . 0.294-0.321 65%-67% 91% 53

2 52 . 6% 10% 0.266-0.293 62%-64% 89%-90% 52

& 51 8% - 9% 0.238-0.265 60%-61% 0.88 51
T | 50 - - 8% 0.210-0.237 57%-59% 86%-87% 50 |

S 49 7% . 7% 0.183-0.209 54%-56% 85% 49

u% 48 . 5% . 0.155-0.182 51%-53% 83%-84% 48

47 6% . 6% 0.127-0.154 48%-50% 82% 47

46 5% . 5% 0.099-0.126 45%-47% 80%-81% 46

45 . - 4% 0.071-0.098 43%-44% 79% 45

44 4% 4% . 0.043-0.070 40%-42% 77%-78% 44

= 43 . . 3% 0.015-0.042 37%-39% 0.76 43

'; 42 3% . 2% 0.000-0.014 34%-36% 74%-75% 42

] 41 . . 1% . 31%-33% 0.73 41

40 2% 3% 0% 28%-30% 71%-72% 40

39 . . 26%-27% 0.7 39

g o 38 1% 23%-25% 68%-69% 38

g2 37 0% 20%-22% 67% 37

§ 36 . 17%-19% 65%-66% 36

35 . 2% 14%-16% 0.64 35

High <35 . <2% <14% <64% <35

Legend: _ Current Rate/T-score I I Previous T-score Rev. 03.15.2016




Page 4 Section Ill - PRP Behavioral Data

Provider: 0 Profile Date:  1/0/1900

BEHAVIORAL INCIDENTS FAILURES

Suicidal

i . 5 Property Self-Injurious PRN for Physical Prohibited
Aggression Sexual Assault Elopement Suicide Attempt Thoughts / Pica R K i Arrests R
) Damage Behavior Behavior Restraints Intervention
Ideations
Provider's Rate] #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 0

T-Score

o~ >0.535 >0.0061 >0.160 >0.0173 >0.0479 >0.0056 >0.099 >0.151 >0.258 >0.155 >0.0150
= 0.521-0.535 0.0060-0.0061 0.155-0.160 0.0168-0.0173 0.0464-0.0479 0.0054-0.0056 0.096-0.099 0.147-0.151 0.250-0.258 0.151-0.155 0.0146-0.0150
E] 0.505-0.520 0.0058-0.0059 0.150-0.154 0.0162-0.0167 0.0449-0.0463 0.0052-0.0053 0.093-0.095 0.143-0.146 0.241-0.249 0.146-0.150 0.0141-0.0145
£ 0.490-0.504 0.0056-0.0057 0.145-0.149 0.0156-0.0161 0.0433-0.0448 0.0050-0.0051 0.090-0.092 0.138-0.142 0.232-0.240 0.141-0.145 0.0135-0.0140
& 0.474-0.489 0.0054-0.0055 0.140-0.144 0.0150-0.0155 0.0418-0.0432 0.0048-0.0049 0.086-0.089 0.133-0.137 0.223-0.231 0.136-0.140 0.0130-0.0134
70 0.459-0.473 0.0051-0.0053 0.134-0.139 0.0143-0.0149 0.0403-0.0417 0.0046-0.0047 0.083-0.085 0.129-0.132 0.215-0.222 0.130-0.135 0.0125-0.0129 . 70
= 69 0.443-0.458 0.0049-0.0050 0.129-0.133 0.0137-0.0142 0.0388-0.0402 0.0044-0.0045 0.080-0.082 0.124-0.128 0.206-0.214 0.125-0.129 0.0120-0.0124 5 69
_né 68 0.428-0.442 0.0047-0.0048 0.124-0.128 0.0131-0.0136 0.0372-0.0387 0.0042-0.0043 0.077-0.079 0.119-0.123 0.197-0.205 0.120-0.124 0.0114-0.0119 . 68
-:%" 67 0.412-0.427 0.0045-0.0046 0.118-0.123 0.0125-0.0130 0.0357-0.0371 0.0040-0.0041 0.073-0.076 0.115-0.118 0.188-0.196 0.115-0.119 0.0109-0.0113 . 67
66 0.397-0.411 0.0043-0.0044 0.113-0.117 0.0119-0.0124 0.0342-0.0356 0.0038-0.0039 0.070-0.072 0.110-0.114 0.179-0.187 0.110-0.114 0.0104-0.0108 1 66
65 0.381-0.396 0.0040-0.0042 0.108-0.112 0.0112-0.0118 0.0326-0.0341 0.0036-0.0037 0.067-0.069 0.105-0.109 0.170-0.178 0.105-0.109 0.0099-0.0103 . 65
g o 64 0.366-0.380 0.0038-0.0039 0.103-0.107 0.0106-0.0111 0.0311-0.0325 0.0034-0.0035 0.063-0.066 0.101-0.104 0.161-0.169 0.100-0.104 0.0094-0.0098 . 64
32 63 0.350-0.364 0.0036-0.0037 0.097-0.102 0.0100-0.0105 0.0296-0.0310 0.0032-0.0033 0.060-0.062 0.096-0.100 0.152-0.160 0.095-0.099 0.0088-0.0093 . 63
§ 62 0.335-0.349 0.0034-0.0035 0.092-0.096 0.0094-0.0099 0.0280-0.0297 0.0030-0.0031 0.057-0.059 0.091-0.095 0.143-0.151 0.089-0.094 0.0083-0.0087 . 62
61 0.319-0.334 0.0032-0.0033 0.087-0.091 0.0088-0.0093 0.0265-0.0279 0.0028-0.0029 0.054-0.056 0.087-0.090 0.134-0.142 0.084-0.088 0.0078-0.0082 g 61
60 0.304-0.318 0.0029-0.0031 0.082-0.086 0.0081-0.0087 0.0250-0.0264 0.0026-0.0027 0.050-0.053 0.082-0.086 0.125-0.133 0.079-0.083 0.0073-0.0077 . 60
] 59 0.288-0.303 0.0027-0.0028 0.076-0.081 0.0075-0.0080 0.0235-0.0249 0.0024-0.0025 0.047-0.049 0.077-0.081 0.116-0.124 0.074-0.078 0.0068-0.0072 5 59
'; 58 0.273-0.287 0.0025-0.0026 0.071-0.075 0.0069-0.0074 0.0219-0.0234 0.0022-0.0023 0.044-0.046 0.073-0.076 0.107-0.115 0.069-0.073 0.0062-0.0067 . 58
S 57 0.258-0.272 0.0023-0.0024 0.066-0.070 0.0063-0.0068 0.0204-0.0218 0.0020-0.0021 0.041-0.043 0.068-0.072 0.099-0.106 0.064-0.068 0.0057-0.0061 5 57
56 0.242-0.257 0.0021-0.0022 0.061-0.065 0.0057-0.0062 0.0189-0.0203 0.0018-0.0019 0.037-0.040 0.063-0.067 0.090-0.098 0.059-0.063 0.0052-0.0056 o 56
55 0.227-0.241 0.0018-0.0020 0.055-0.060 0.0050-0.0056 0.0173-0.0188 0.0016-0.0017 0.034-0.036 0.059-0.062 0.081-0.089 0.053-0.058 0.0047-0.0051 . 55
54 0.211-0.226 0.0016-0.0017 0.050-0.054 0.0044-0.0049 0.0158-0.0172 0.0014-0.0015 0.031-0.033 0.054-0.058 0.072-0.080 0.048-0.052 0.0042-0.0046 . 54
° 53 0.196-0.210 0.0014-0.0015 0.045-0.049 0.0038-0.0043 0.0143-0.0157 0.0012-0.0013 0.027-0.030 0.049-0.053 0.063-0.071 0.043-0.047 0.0036-0.0041 . 53
® 52 0.180-0.195 0.0012-0.0013 0.040-0.044 0.0032-0.0037 0.0127-0.0142 0.0010-0.0011 0.024-0.026 0.045-0.048 0.054-0.062 0.038-0.042 0.0031-0.0035 . 52
& 51 0.165-0.179 0.0010-0.0011 0.034-0.039 0.0026-0.0031 0.0112-0.0126 0.0008-0.0009 0.021-0.023 0.040-0.044 0.045-0.053 0.033-0.037 0.0026-0.0030 . 51
T L 50 0.149-0.164 0.0007-0.0009 0.029-0.033 0.0019-0.0025 0.0097-0.0111 0.0006-0.0007 0.018-0.020 0.035-0.039 0.036-0.044 0.028-0.032 0.0021-0.0025 . 50 |
E 49 0.134-0.148 0.0005-0.0006 0.024-0.028 0.0013-0.0018 0.0082-0.0096 0.0004-0.0005 0.014-0.017 0.031-0.034 0.027-0.035 0.023-0.027 0.0016-0.0020 . 49
u% 48 0.118-0.133 0.0003-0.0004 0.019-0.023 0.0007-0.0012 0.0066-0.0081 0.0002-0.0003 0.011-0.013 0.026-0.030 0.018-0.026 0.018-0.022 0.0010-0.0015 . 48
47 0.103-0.117 0.0001-0.0002 0.013-0.018 0.0001-0.0006 0.0051-0.0065 0.0000-0.0001 0.008-0.010 0.021-0.025 0.009-0.017 0.012-0.017 0.0005-0.0009 . 47
46 0.087-0.102 0.0000 0.008-0.012 0.0000 0.0036-0.0050 . 0.004-0.007 0.017-0.020 0.000-0.008 0.007-0.011 0.0000-0.0004 . 46
45 0.072-0.086 - 0.003-0.007 - 0.0020-0.0035 - 0.001-0.003 0.012-0.016 - 0.002-0.006 - 0 45
44 0.056-0.071 : 0.000-0.002 : 0.0005-0.0019 ° 0.000 0.008-0.011 . 0.000-0.001 : : 44
] 43 0.041-0.055 c c o 0.0000-0.0004 o o 0.003-0.007 . . . . 43
'; 42 0.026-0.040 c c 0 ° ° . 0.000-0.002 . : . : 42
S 41 0.010-0.025 c c 0 o o 0 0 . . . . 41
40 0.000-0.009 c : 0 o o c c . . : : 40
39 . . . . . . . . . . . . 39
§ ﬁ 33 . . . . . . . . . . . . 33
.g = 36 . . . . . . . . . . . . 36
3
35 . . . . . . . . . . . . 35
High <35 . . . . . . . . . . . . <35

Legend: _ Current Rate/T-score | Enter Date Range |Previous T-score Rev. 03.15.2016




Page 5 Section IV - PRP Medication and Medical Data

1/0/1900

Provider:

Provider's Rate

Critical Risk

T-Score

0

Profile Date:

MEDICATION ERRORS
Medication Errors (all)

Choking w/Intervention

MEDICAL INCIDENTS
Falls w/Injury

Injuries

MEDICAL ER VISITS
Medical ER Visits

#DIV/0! #DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

>0.719 >0.0311
0.699-0.719 0.0302-0.0311
0.679-0.698 0.0292-0.0301
0.658-0.678 0.0282-0.0291
0.638-0.657 0.0272-0.0281

>0.277
0.270-0.277
0.263-0.269
0.256-0.262
0.248-0.255

>0.163
0.160-0.163
0.155-0.159
0.151-0.154
0.146-0.150

>0.506
0.495-0.506
0.482-0.494
0.470-0.481
0.457-0.469

70 0.617-0.637 0.0262-0.0271 0.241-0.247 0.142-0.145 0.445-0.456 70

= 69 0.597-0.616 0.0252-0.0261 0.234-0.240 0.137-0.141 0.433-0.444 69
_'i 68 0.576-0.596 0.0242-0.0251 0.226-0.233 0.133-0.136 0.420-0.432 68
= 67 0.556-0.575 0.0232-0.0241 0.219-0.225 0.129-0.132 0.408-0.419 67
66 0.535-0.555 0.0222-0.0231 0.212-0.218 0.124-0.128 0.395-0.407 66

65 0.515-0.534 0.0212-0.0221 0.204-0.211 0.120-0.123 0.383-0.394 65

g o 64 0.494-0.514 0.0202-0.0211 0.197-0.203 0.115-0.119 0.371-0.382 64
gz 63 0.474-0.493 0.0192-0.0201 0.189-0.196 0.111-0.114 0.358-0.370 63
‘23 62 0.453-0.473 0.0182-0.0191 0.182-0.188 0.106-0.110 0.346-0.357 62
61 0.432-0.452 0.0171-0.0181 0.175-0.181 0.102-0.105 0.333-0.345 61

60 0.412-0.431 0.0161-0.0170 0.167-0.174 0.097-0.101 0.321-0.332 60

= 59 0.391-0.411 0.0151-0.0160 0.160-0.166 0.094-0.096 0.308-0.320 59
‘; 58 0.371-0.390 0.0141-0.0150 0.153-0.159 0.089-0.093 0.296-0.307 58
] 57 0.350-0.370 0.0131-0.0140 0.145-0.152 0.084-0.090 0.284-0.295 57
56 0.330-0.349 0.0121-0.0130 0.138-0.144 0.080-0.083 0.271-0.283 56

55 0.309-0.329 0.0111-0.0120 0.130-0.137 0.075-0.079 0.259-0.270 55

54 0.289-0.308 0.0101-0.0110 0.123-0.129 0.071-0.074 0.246-0.258 54

53 0.268-0.288 0.0091-0.0100 0.116-0.122 0.066-0.070 0.234-0.245 53

go 52 0.248-0.267 0.0081-0.0090 0.108-0.115 0.062-0.065 0.222-0.233 52
S 51 0.227-0.247 0.0071-0.0080 0.101-0.107 0.058-0.061 0.209-0.221 51
B 50 0.207-0.226 0.0061-0.0070 0.094-0.100 0.053-0.057 0.197-0.208 50
"3 49 0.186-0.206 0.0051-0.0060 0.086-0.093 0.049-0.052 0.184-0.196 49
E‘ 48 0.166-0.185 0.0041-0.0050 0.079-0.085 0.044-0.048 0.172-0.183 48
47 0.145-0.165 0.0031-0.0040 0.072-0.078 0.040-0.043 0.160-0.171 47

46 0.125-0.144 0.0021-0.0030 0.064-0.071 0.035-0.039 0.147-0.159 46

45 0.104-0.124 0.0011-0.0020 0.057-0.063 0.031-0.034 0.135-0.146 45

44 0.083-0.103 0.0001-0.0010 0.049-0.056 0.026-0.030 0.122-0.134 44

@ 43 0.063-0.082 0.0000 0.042-0.048 0.022-0.025 0.110-0.121 43
'; 42 0.042-0.062 o 0.035-0.041 0.018-0.021 0.098-0.109 42
] 41 0.022-0.041 0.027-0.034 0.013-0.017 0.085-0.097 41
40 0.001-0.021 0.020-0.026 0.009-0.012 0.073-0.084 40

39 <0.001 0.013-0.019 0.004-0.008 0.060-0.072 39

% » 38 0.005-0.012 0.000-0.003 0.048-0.059 38
g 2 37 0.000-0.004 0.035-0.047 37
§ gg 0.023-0.034 :g

0.011-0.022
High <35 <0.011 <35
Legend: _ Current Rate/T-score |Previous T-score Rev. 03.15.2016
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PROVIDER REVIEW PROFILE - TECHNICAL INFORMATION

Below is a list of definitions as well as calculations utilized to generate the rates that are captured on the different profiles. In
addition, T Scores have a Mean of 50 and a Standard Deviation (measure of variability) of 10. Within the profiles, 1/2
Standard Deviations are marked.

Size and Complexity

Complaints

Incident Data

CERT

Monthly Client Average

Worksheet (Page 1)

The average number of clients a provider supports each month receiving RH10, RH20,
RD and SFC (average calculated for a 12 month period).

Average ALGO

The average ALGO (utilized for rate setting based on client needs) across all clients the
provider delivers residential habilitation services (RH10, RH20, and SFC).

Average Behavioral Factor

The average Behavioral Factor (level of behavioral challenge/needs) across all clients
the provider delivers residential habilitation services (RH10, RH20, and SFC). The
Behavioral Factor is one of the data elements utilized to compute an individual's overall
ALGO score.

Average Health Factor

The average Health Factor (level of medical challenge/needs) across all clients the
provider delivers residential habilitation services (RH10, RH20, and SFC). The Health
Factor is one of the data elements utilized to compute an individual's overall ALGO
score.

Complaints:

Section | - PRP Complaints and Incident Data (Page 2)
(Total number of complaints for the year (filed with BQIS) * 100) / Monthly Client
Average).

Number of Complaint Issues
Substantiated

((Total number of issues identified within all complaints (filed with BQIS) for the year
:[that were substantiated * 100) / Monthly Client Average).

% of Substantiated Issues

Requiring a CAP:

Incidents:

Percentage of the substantiated issues that required a CAP by BQIS during an
investigation.

((Total number of incidents for the year + 0.001 (constant added to allow examination
of low scores)) / Monthly Client Average) / Average ALGO.

Sentinel Incidents:

((Total number of annual incidents classified as sentinel + 0.001 (constant added to
allow examination of low scores)) / Monthly Client Average) / Average ALGO.

% of Incidents Made Sentinel:

The number of sentinel incidents for the year / the total number of incident reports for
the year.

Behavioral Incidents:

Total score made up of the following incident categories: Aggression, Sexual Assault,
Elopement, Suicidal Attempts, Suicidal Thoughts, Pica, Property Damage, and Self-
Injury. The rate is calculated by: ((Total Behavioral Score + 0.001) / Monthly Client
Average) / Average Behavioral Factor.

Behavioral Failures:

Behavioral Failures are made up of the following incident categories: PRN for Behavior,
Physical Restraints, Mechanical Restraints, Prone Restraints, Seclusion, Use of Aversives,
and Client Arrests. The rate is calculated by: ((Total Behavioral Failure Score + 0.001) /
Monthly Client Average) / Average Behavioral Factor.

Medical Incidents:

CERT:

Total score made up of the following incident categories: Choking, Falls, and Injuries.
The rate is calculated by: ((Total Medical Incidents + 0.001) / Monthly Client Average) /
Average Health Factor.

The total score (probes) from the Comprehensive Evaluation and Review Tool (CERT),
based on 181 probes reviewed (reviews after 10/1/11, adjusted for number - i.e.,
10/1/11 - 10/31/13 multiplied by 0.4776; 11/1/13 forward multiplied by 0.8303).




Section Il - PRP Incident Processing and ANE Data (Page 3)

Incidents Reported Late:

Percentage of incidents reported late (more than 24 hours after knowledge of the
incident).

Incidents Closed Late:

Percentage of incidents that were closed late (more than 30 days after incident date).

Incident Processing

Sentinel Incidents Closed Late:

Allegations of ANE by Staff:

Percentage of sentinel incidents that were closed late (more than 3 days after
classification as sentinel).

(All allegations of abuse, neglect, and exploitation that were attributed to staff + 0.001)
/ Monthly Client Average.

% Substantiated:

For allegations that have data on substantiation available, this is: (The number of ANE
allegations substantiated / total number substantiated + not substantiated ) * 100

ANE by Staff

% of Staff Suspended From Duty
(pending results from

investigation):

For allegations of ANE, staff must be suspended pending the outcome of the
investigation. For allegations that have data on staff suspension, this is (The number of
ANE allegations where staff were suspended / total number of allegations with
suspension + without suspension) * 100

Aggression:

Section lll - PRP Behavioral Data (Page 4)
((Total incidents involving aggression directed at others (e.g., other clients, staff,
community members, etc.) + 0.001) / Monthly Client Average) / Average Behavioral
Factor.

Sexual Assault:

((Total incidents involving sexual assault + 0.001) / Monthly Client Average) / Average
Behavioral Factor.

Elopement:

((Total incidents involving elopement + 0.001) / Monthly Client Average) / Average
Behavioral Factor.

Suicidal Attempts:

((Total incidents involving suicide attempts + 0.001) / Monthly Client Average) / Average
Behavioral Factor.
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Suicidal Thoughts:

((Total incidents involving suicide thoughts + 0.001) / Monthly Client Average) / Average
Behavioral Factor.

Pica:

((Total incidents involving pica + 0.001) / Monthly Client Average) / Average Behavioral
Factor.

Property Damage:

((Total incidents involving property damage + 0.001) / Monthly Client Average) /
Average Behavioral Factor.

PRN for Behavior:

Self-Injury:

((Total incidents involving self-injurious behavior + 0.001) / Monthly Client Average) /
Average Behavioral Factor.

((Total incidents involving use of a PRN for behavior control + 0.001)/ Monthly Client
Average) / Average Behavioral Factor.

Physical Restraint:

((Total incidents involving use of a physical/manual restraint for behavior control
+0.001) / Monthly Client Average) / Average Behavioral Factor.

Behavioral Failures

Client Arrests:

((Total incidents where a client was arrested +0.001)/ Monthly Client Average) / Average
Behavioral Factor.

Prohibited Intervention:

Total incidents involving use of mechanical restraints, prone restraint, seclusion and
aversives.




ER

Medical ER Visits:

Choking Requiring Intervention:

Section IV - PRP Medication and Medical Data (Page 5)
((Annual incidents where a client is taken to the ER for Medical Treatment/Evaluation +

0.001) / Monthly Client Average) / Average Health Factor.

((Annual incidents of choking + 0.001) / Monthly Client Average) / Average Health
Factor.

Falls w/Injury:

((Annual falls with injuries (e.g., producing an injury) +0.001) / Monthly Client Average) /
Average Health Factor.

Medical Incidents

Errors

All Medication Errors:

((Annual injuries reported as incidents (e.g., fractures) + 0.001) / Monthly Client
Average) / Average Health Factor.

((Total number of medication errors reported for the year (e.g., missed dose, wrong
dose, wrong route, etc.) +0.001)/ Monthly Client Average) / Average Health Factor.

Rev. 03.15.2016



